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● What’s your name?
●

●

● I’ll show you…
● Here is your…
●

● Vocabulario técnico: Coat, luggage, card…
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● Preguntas directas e indirectas: Who’s speaking?, Could I speak to…?, Can 

● I’m sorry, there’s no answer.
● I’m afraid the line’s engaged.
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● I’d like…I prefer….
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● It’s a kind of...
● It’s made of…
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